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POLICY TITLE

PREVENTION AND MANAGEMENT
OF AGGRESSIVE BEHAVIOUR (PMARB)

AUTHORIZATION DATE APPROVED DATE REVISED
President and Chief Executive Officer April 2006 April 2008
POLICY

Fraser Health is committed to providing a safe workplace for all employees. To ensure the
provision of a safe workplace, Fraser Health will not tolerate verbal, physical, psychological
or sexual aggression/viclence against any employee or by any employee, Fraser Health will
provide the resources to create and maintain a safe workplace as outlined in sections 4.21 -
4,31 of the Workers Compensation Board Qccupational Health and Safety Regulation
(OHSR).

Af galt of an Duemll strategy t{: |mg|we workplace health, Fra-"m Health will adopt

» evaluating the risk of aggression in all Fraser Health workplaces;

+ implementing measures such as engineering controls, policies, procedures and education
and training to eliminate or reduce the risk of aggressive and/or excessive behaviour;

*  monitoring control measures, reviewing reports and statistics;
* evaluating control measures on a regular basis;

* communicating expectations for appropriate conduct in the workplace to employees and
members of the public;

* providing a formalized response to aggressive behaviour at all Fraser Health premises
either by the use of a trained Code White team for acute care sites or an appropriate
alternative in community sites.

PHILOSOPHY

Fraser Health supports a practice of least restraint and utilizes & non-violent crisis
intervention approach to aggressive incidents. All non-physical means of responding to
aggressive behaviour must be employed prior to any physical response. Employees and
Physicians will respond using non-violent crisis intervention techniques and/or a Code White
or team approach if a client is a danger to themselves or others.

Each Executive Director at the sites/facilities that they are accountable for, is responsible for
ensuring that there are enough trained responders to safely respond to all client related
behavioural emergencies. all Acute Care sites will utilize a Code White Response Protocol.
Community sites may also employ a team response to respond to agagression. Where there




